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Dated: 12/04/2016 Ministry of Commerce & Industry, Deptt. of Commerce
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Noida-Dadri Road, Phase-ll, Noida-201305 (U.P.)
Tel. : 091 120 2567270, 3021444-46

e-Tender for AMC of Data Center Fax : 091 120 2562314, 2567276

The Development Commissioner Noida SEZ invites e-tenders in two bid system i.e. (1) technical bid, (2)
Financial bid from reputed vendors for AMC of Data Center/ Server and other items installed at Noida Special
Economic Zone as per the details given at Annexure-I.

1. Terms should be in a 2 bid system i.e. Technical bid and financial bid in e-tender module in the NSEZ
Website. Technical bid and financial bid must be submitted separately.

2. EMD amounting to Rs. 25,000/- (Rupees Twenty five thousand only) in the shape of DD in favour of
‘D. C. NSEZ’ is required to submitted in this office.

32 The complete address of the firm, name of the contact person along with contact numbers is required to be
upload on the website.

4. The tendering firm is advised to visit the site of work at his own cost and collect all information that he
considers necessary for proper assessment of the prospective assignment.

5. The items/services should be supplied at Consignee’s site within 15 days from the date of issue of order for
a period of One year.

6. The firm shall quote their rates in INR for each item/ all items in the annexure-I which include all taxes,

transportation, labor charges, installations and nothing extra shall be paid on any account. Service tax, VAT, if any,
should be mentioned clearly in rupees.

7. The Payment will be released only after final inspection of items/ services supplied at consignee’s site.

8. The items used for replacement of items under AMC should have functional warranty for 1 year from the
date of supply/replacement of the defective material, if noticed within the warranty period.

9. Tender duly complete in all respects should be submitted in the e-tender of module of NSEZ Website

www.nsez.gov.in by 28.04.2017 up to 03.00 PM. The received Tenders will be opened on same date at 3.30 PM in
the Conference room of O/o Development Commissioner, NSEZ, Noida-201305. Technical bid will be opened first
and financial bid of only qualified tenderers would be opened thereafter. All bidders are required to bring all
document in original along with DD of Rs. 25,000/-.

10. In case last date happens to be a Govt. holiday, then the next working day will be the date of receipt of
tenders.

11. Bidder should have PAN and service Tax number.

12. Tender received after due date and time will not be entertained.

13. Development Commissioner reserves the right to reject any or all of the received bids without assigning
any reason.

Copy to:-

1. All Notice Boards at NSEZ, for posting at NSEZ website.
2. Main Gate NSEZ
3. Sr. Accounts Officer, NSEZ.

(Subodir Kumar Jha)
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TECHNICAL BID

Technical bid as mentioned above shall contain the following information:

1. Bidder must have 3 years experience is respect of services to be provided. Copy of experience
should be enclosed.

2. Earnest money amounting to Rs. 25,000/- (Rupees Twenty five thousand only) in the shape of
Bank Draft in favour of DC, NSEZ payable at Noida. If earnest money is not deposited bid will
not be considered.

3. Copy of Service Tax Registration number and PAN Number should be enclosed.
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Details of items:
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a) Service/ maintenance of following items for one year from the date of issuance of work

order.

b) Allitems in the below list are 3-5 years old and not covered in any warranty.

S. No. Product Description Quantity
1 Cisco 1905 Router with One Year Support 01
) Main Electrical UPS with Inbuilt Hot Swappable Batteries with Web based 0

management 10KVA
3 Electrical Panel with Distribution 01
4 Server (HP & IBM) 03
5 Basic rack Power Distribution, Network and Server rack 03
6 ATS for Network rack 01
7 High sensible cooling DX type 02
8 Security and Environmental monitoring 01
9 Hand-held Fire Extinguisher 01
10 Fire Alarm system 01
11 High sensitivity smoke alarm systems 01
12 /Automatic Fire suppression system 01
13 Rodent Repellent 01
14 Access Control 01
15 Fortinet Firewall UTM with Antivirus, web filtering and Application Control 01
subscription.
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FINANCIAL BID

Break-up details of price for required items:

No. | Description Price (In Rs.)
Quote price for AMC of all items in annexure-I
Service Tax @%

VAT @%

Any other Tax @%

Any Other Charges

Total (1+2+3+4+5)
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